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1 


283 


(ACD or (automatic adj call 
adj distribution) ) and 
( ( (voice adj (mail or 
messag$4)) or voice-mail or 
voicemail) and (switch or 
exchange or (telephone adj 
(switch or exchange)) or 
(central adj office) or SSP) 
and (display and messag$2)) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT ; I BM_TDB 


2003/01/14 
08 :46 


2 


32 


( (rs232 and ( ( (voice adj (mail 
or messag$4) ) or voice-mail or 
voicemail) and (switch or 
exchange or (telephone adj 
(switch or exchange) ) or 
(central adj office) or SSP) 
and (display .and messag$2))) 
and (379/$ -eels, and (((voice 
adj (mail or messag$4)) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
office) or SSP) and (display 
and messag$2) ) ) ) and ( (voice 
or data) adj (link or 
channel) ) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT ; I BM_TDB 


2003/01/14 
08 :45 


3 


213 


( ( (voice adj (mail or 
messag$4)) or voice-mail or 
voicemail) and (switch or 
exchange or (telephone adj 
(switch or exchange) ) or 
(central adj office) or SSP) 
and (display and messag$2)) 
and ( (voice and data) adj 
(link or channel) ) 


USPAT; US-PGPUB; 
EPO; JPO; 
DERWENT ; IBM_TDB 


2003/01/14 
08 :45 


4 


195 


(379/67. 1-88.28. ecls. and 
(379/$. eels . and (((voice adj 
(mail or messag$4)) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
office) or SSP) and (display 
and messag$2) ) ) ) and ( (voice 
or data) adj (link or 
channel) ) 


USPAT; US-PGPUB; 
EPO; JPO; 
DERWENT; IBM_TDB 


2003/01/14 
08 :38 


5 


5878 


rs232 


USPAT; US-PGPUB; 
EPO; JPO; 
DERWENT; IBM TDB 


2003/01/14 
08 :24 
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6 


8 


rs232 and ( (ACD or (automat$2 
adj call adj distribution) ) 
and ( ( (voice adj (mail or 
messag$4) ) or voice-mail or 
voicemail) and (switch or 
exchange or (telephone adj 
(switch or exchange) ) or 
(central adj office) or SSP) 
and (display and messag$2))) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT; IBM_TDB 


2003/01/14 
08 :24 


7 


287 


(ACD or (automat $2 adj call 
adj distribution) ) and 
( ( (voice adj (mail or 
messag$4) ) or voice-mail or 
voicemail) and (switch or 
exchange or (telephone adj 
(switch or exchange)) or 
(central adj office) or SSP) 
and (display and messag$2)) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT; IBM_TDB 


2003/01/14 
08 :20 


8 


246 


rs232 and ( ( (voice adj (mail 
or messag$4)) or voice-mail or 
voicemail) and (switch or 
exchange or (telephone adj 
(switch or exchange)) or 
(central adj office) or SSP) 
and (display and messag$2) ) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT; IBM TDB 


2003/01/14 
08 :05 


9 


80 


(rs232 and (((voice adj (mail 
or messag$4)) or voice-mail or 
voicemail) and (switch or 
exchange or (telephone adj 
(switch or exchange) ) or 
(central adj office) or SSP) 
and (display and messag$2))) 
and (379/$. eels . and (((voice 
adj (mail or messag$4)) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
otiice; or bbP; ana (display 
and messag$2) ) ) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT; IBM TDB 


2003/01/14 
08 :05 
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10 


6 


(ACD or (automat$2 adj call 
adj distribution) ) and ( (rs232 
and ( ( (voice adj (mail or 
messag$4)) or voice-mail or 
voicemail) and (switch or 
exchange or (telephone adj 
(switch or exchange) ) or 
(central adj office) or SSP) 
and (display and messag$2))) 
and (379/$. eels . and (((voice 
adj (mail or messag$4) ) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
orrice; or bbP; ana (display 
and messag$2) ) ) ) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT; IBM_TDB 


2003/01/14 
08:05 


11 


78 


379/67. 1-88. 28. ecls. and ( (ACD 
or (automat$2 adj call adj 
distribution) ) and ( ( (voice 
adj (mail or messag$4) ) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
office) or SSP) and (display 
and messag$2) ) ) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT ; IBM_TDB 


2003/01/14 
08:04 


12 


0 


379/88. 11. eels, and ((ACD or 
(automatic adj call adj 
distribution) ) and ( ( (voice 
adj (mail or messag$4) ) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
office) or SSP) and (display 
and messag$2) ) ) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT ; IBMJTDB 


2003/01/14 
08 :03 


13 


78 


379/67. 1-88. 2 8. eels . and ( (ACD* 
or (automatic adj call adj 
distribution) ) and ( ( (voice 
adj (mail or messag$4) ) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange)) or (central adj 
office) or SSP) and (display 
and messag$2) ) ) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT; IBM TDB 


2003/01/14 
08 :03 
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14 


0 


379/88. 11. eels, and ((ACD or 
(automat$2 adj call adj 
distribution) ) and ( ( (voice 
adj (mail or messag$4) ) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
office) or SSP) and (display 
and messag$2) ) ) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT ; I BM_TDB 


2003/01/14 
08 :03 


15 


16 


("4805207" 

"4885763" 

"5349636" 

"5530740" 

"5568540" 

"5633916" 

"5666401" 

"5815552" 


[ "4853952" | 
"5003577" 
"5463676" 
"5557659" 
"5581604" 
"5657376" 
"5748709" 
"6208642") .PN. 


US PAT 


2003/01/14 
07 :55 


16 


780 


379/67 .1-88 .28 .eels, and 
(379/$. eels . and (((voice adj 
(mail or messag$4) ) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
office) or SSP) and (display 
and messag$2) ) ) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT ; I BM_TDB 


2003/01/14 
07:50 


17 


61 


37 9/88 .11 .eels . and (((voice 
adj (mail or messag$4) ) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
office) or SSP) and (display 
and messag$2) ) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT ; I BM_TDB 


2003/01/14 
07:50 


18 


2 


( (379/67.1-88 .28 .eels . and 
(379/$. eels, and (((voice adj 
(mail or messag$4) ) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
office) or SSP) and (display 
and messag$2) ) ) ) and ((voice 
or data) adj (link or 
channel) ) ) and alphanumeric 
adj display 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT; IBM TDB 


2003/01/14 
07 :12 
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19 


142 


( ( (voice adj (mail or 
messag$4) ) or voice-mail or 
voicemail) and (switch or 
exchange or (telephone adj 
(switch or exchange) ) or 
(central adj office) or SSP) 
and (display and messag$2)) 
and alphanumeric adj display 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT ; I BM_TDB 


2003/01/14 
07 :12 


20 


95081 


display and messag$2 


US PAT* US-PGPUB* 
EPO; JPO; 
DERWENT ; I BM_TDB 


2003/01/14 
07 : 04 


21 


4721 


( (voice adj (mail or 
messag$4) ) or voice-mail or 
voicemail) and (switch or 
exchange or (telephone adj 
(switch or exchange) ) or 
(central adj office) or SSP) 
and (display and messag$2) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT; IBM_TDB 


2003/01/14 
07 : 04 


22 


1726 


379/$. eels . and (((voice adj 
(mail or messag$4) ) or 
voice-mail or voicemail) and 
(switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
office) or SSP) and (display 
and messag$2) ) 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT ; I BM_TDB 


2003/01/14 
07 :04 


23 


186091 
1 


switch or exchange or 
(telephone adj (switch or 
exchange) ) or (central adj 
office) or SSP 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT ; I BM_TDB 


2003/01/14 
07 :03 


24 


16795 


(voice adj (mail or messag$4)) 
or voice-mail or voicemail 


US PAT; US-PGPUB; 
EPO; JPO; 
DERWENT; IBM TDB 


2003/01/14 
07 :02 



